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https://www.bupa.com.hk/tc/medical-insurance/hero/-/media/files/pdf/Bupa-Hero-2026-TnC

Enrolment offers
for Bupa Hero VHIS
Plan

From now until 31 March 2026, new customers who successfully enrolled in Bupa Hero VHIS Plan, every aged
18 or above insured person will receive a complimentary health check at designated clinic.

Details of the health check:

Plan Enrolled Core/Core Pro Advance/Advance Pro Deluxe/Deluxe Pro
Check-up plan Plan 1 Plan 2 Plan 3
Physical Examination

Detailed Medical History Y Y Y
Physical Examination Y Y Y
BMI Y Y Y
Visual Acuity Y Y Y
X-Ray

Chest X-ray Y Y Y
ECG

Resting ECG Y Y Y
Treadmill Test (Exercise v
ECG)

Ultrasound

Ultrasound of Upper v
Abdomen

Mammogram (Female)*

or Ultrasound of Breasts Y
(Female)

Blood Tests

Blood Analysis

Complete Blood Picture Y Y

Complete / Full Blood v
Count (CBC/FBC)

Kidney Function

Urine Routine Y Y Y
Creatinine Y Y Y
Serum Urea Y Y Y
Liver Function

S.G.PT. (ALT) Y Y Y
S.G.O.T. (AST) Y Y Y
Bilirubin, Total Y Y Y




Alkaline Phosphatase

Gamma GT (GGT)

Protein, Total

< |=<|=<|=<
< |=<|=<|=

Globulin, Including
Albumin

Bilirubin, Direct Y

Thyroid Function

Thyroid Stimulating
Hormone (sTSH)

T4, Total Y

Gout Screening

Uric Acid | Y | Y | Y

Diabetes Screening

Glucose, Fasting | Y | Y | Y

Blood Lipids

Cholesterol, Total

HDL-Cholesterol

LDL-Cholesterol, Direct

Cholesterol/ HDL-
Cholesterol Ratio

<| < |=<|=<|=<
<| < |=<|=<|=<

Triglycerides

Cervical Screening

Pap Smear, SurePath Y

Tumor Markers

Prostatic Specific Ag
(PSA), Total

Medical Report

Medical Report Y Y Y

Follow-up Consultation
for Report Review

Optional Item

Pap Smear, SurePath &
HPV Genotyping (HPV28

types)

Ultrasound of Breasts Choose

1 fa
Ultrasound of Liver outo

Treadmill Test (Exercise
ECG)

Y=item available

*The 3D breast examination is recommended for women aged 40 and above, as well as women with a higher-
than-average risk of breast cancer. Based on the doctor’s assessment and recommendation, the 3D breast
examination may be substituted with a breast ultrasound.

Successfully enrolled new customers will receive the redemption email within 4 months after the policy is effective. New
customers should follow the instructions provided in the redemption email to book and receive the above health check at
any designated clinics of the service provider.

Subject to terms and conditions of the Promotion. Please click here for details.

Health check services are provided by Bupa's designated service provider. Use of the services may be subject to terms and
conditions imposed by the service provider.

For any enquires on health check plan, please contact the service provider according to the information on the redemption
letter.
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Extra Welcome gift for Bupa Hero VHIS Plan (“Promotion Offer”)
Terms and conditions

The promotion is offered by Bupa (Asia) Limited (“Bupa”) and valid from 1 March 2026 to 31 March 2026 (both dates
inclusive) (the “Promotion Period”).
Within the Promotion Period, one complimentary health check (the “Service”) will be offered by Bupa to the customers
who enrolled as insured persons under Bupa Hero VHIS Plan (Flexi Plan) (the “Eligible Scheme”) and fulfil all Eligibility
Criteria in clause 3 below (the “New Customers”).
To enjoy the Promotion Offer, a New Customer is required to meet all the following eligible criteria (the “Eligibility
Criteria”):

o Application for the Eligible Scheme must be submitted during the Promotion Period;

o The New Customer must be aged 18 or above;

> The Eligible Scheme must come into effect on 1 April 2026 with annual premium payment paid;

> The New Customer must not cancel any individual medical insurance scheme underwritten by Bupa within 6

months prior to and after the date of submitting the application for the Eligible Scheme; and
> The Promotion Offer is not applicable to any customers who transfer their existing individual scheme underwritten by
Bupa to the Eligible Scheme.

The Service is provided by Bupa’s designated service provider (the “Service Provider”) available at designated clinic(s) selected by
the Service Provider. The health check plan offered to the New Customers varies according to the plan they have enrolled.
Please refer to www.bupa.com.hk/pdf/herooffer.pdf for more details. The Service includes the items listed in the
promotion leaflet. Any additional tests, reports, follow-up consultations, or other services requested will be subject to
separate charges.
The redemption email of the Service (the “Redemption Email”) will be sent to the New Customer’s email address provided to us in
the Application within 4 months after the Eligible Scheme is effective. The New Customer must follow the instructions in the
Redemption Email and contact the Service Provider for an appointment. Please note the valid date stated in the Redemption
Email. The New Customer must complete booking and receive the Service on or before the valid date. Bupa shall not be liable for
any fee, cost or loss incurred as a result of the New Customer’s failure to follow the instructions set out in the Redemption Email
(including, failing to make an appointment or receiving consultation services not in accordance with the scheduled appointment).
Bupa makes no representation or guarantee regarding the availability of the Service Provider. Bupa shall not provide any special
arrangement or accommodation in the event that the appointment offered, or the lack thereof, fails to meet expectation.
The New Customer must show the Redemption Email and their identification document when checking in for their appointment
for the Service at the Service Provider’s designated location. If the New Customer fails to provide any of the above information,
the Service Provider has the right to refuse providing the Service or to charge the New Customer a fee.
The New Customer’s policy of the Eligible Scheme must still be in force at the time of issuing the Redemption Email. In the event
Bupa subsequently discovers that a New Customer’s policy has been cancelled for whatever reason, Bupa reserves the right to
cancel the Redemption Email and the New Customer’s entitlement to the Service without notice and demand repayment of the
value of the Service.
If any information provided to Bupa (including but not limited to email address) is untrue, incorrect, incomplete or invalid, the New
Customer will lose the eligibility for receiving the Service. New Customer has the responsibility to ensure information provided to
Bupa is correct and valid. Bupa shall not be responsible for any loss suffered by New Customer due to such invalid information,
including but not limited to, unsuccessful delivery of the Redemption Email. In such an event, Bupa is not liable to reissue the
Redemption Email and Promotion Offer.
The Promotional Offer cannot be used in conjunction with other offer(s).
Any additional cost incurred in connection with the Promotion Offer and the Service shall be borne by the New Customer.
This Promotion Offer and the Service are intended for the personal use of the New Customer only, and cannot be exchanged,
transferred, replaced, sold at any price, gifted or resold to a third party, and shall not be exchanged for cash or other substitutes.
Bupa reserves the right to replace the Service offered in this Promotion Offer with a different offer and the value of any such
replacement may be different from the value of the Service.
Except for the New Customer and Bupa, no other person shall have any rights to enforce or enjoy any provisions of these terms
and conditions under the Contracts (Rights of Third Parties) Ordinance.
Bupa is not the provider of the Service offered in this Promotion offer, and we:

. make no representations and warranties of any kind, either express or implied, by fact or in law in relation to the
quality or suitability of the use of the Service and the related services provided by the Service Provider;

. is not responsible for any acts and/or omissions of the Service Provider, their respective employees, agents,
servants or representatives;

. do not intervene or interfere any dispute regarding the use of the Service with the Service Provider; and

. to the extent permitted by law, will accept no responsibility or liability under tort (including negligence), breach of
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contract or otherwise, for death or personal injury, loss, damage, costs or expenses howsoever occasioned,
sustained or suffered, as a result of or in connection with the use of the Service and the related services.
The use of the Service and other related services may be subject to terms and conditions imposed by the Service Provider.
By participating in this Promotion Offer, you hereby agree, understand, accept the terms and conditions of this
Promotion Offer. Bupa reserves the right to cancel or terminate this Promotion Offer (in whole or in part) or
amend these terms and conditions at any time without prior notice.
In case of any discrepancy between the promotional materials of this Promotion Offer and these terms and conditions,
these terms and conditions shall prevail. In case of any dispute, the decision of Bupa shall be final and conclusive on all
matters related to the Promotion Offer.
In the case of any discrepancy between the Chinese and English versions of these terms and conditions, the English version
shall prevail.
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